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Frequently Asked Questions


The information in this report are informative and do not in any case part of the Terms and Conditions of the campsite.

1. How to book?

You can book your stay:

- On our website by completing the booking form online. Booking is easy, fast and credit card payment is secure.

- By phone by calling us directly to the campsite: 02.33.53.84.13

To make a reservation is as complete as possible, the following information will be requested: Name, date of birth of participants, address, zip code and city, phone number, email. The reservation becomes effective only after receipt of your deposit of 25%.

2. When and how do I pay the balance of my stay?

The balance of your stay must be paid 30 days before arrival at the campsite.
 
- By credit card: via the internet or by contacting the reservations department of the village provided with your file number.


- By bank transfer: directly through your bank commented, noting the transaction your Customer ID and your name.


- By check (payable to the campsite the Vikings) or checks. (For holiday vouchers we recommend sending by mail, be sure to fill out (name, address, zip code, city) if it is not written automatically).

Good CAF will not be accepted.

3. How to get to our campsite?

Our campsite is situated in Lower Normandy, in the Department of the round.
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GPS coordinates:
Latitude: N 49 ° 22'7 .051 "
Longitude: O: 1 ° 44'10 .478 "

GPS Address: 4 Rue des Vikings - 50270 St. John River

4. What is the distance between the campsite and the beach?
 
The beach is 500 meters from the Yelloh! Vikings Village. You can access it on foot, about 5 minutes will suffice, or bicycle. In summer, it is more complicated to take his car to walk. On foot, leaving the campsite, turn left and then first right and straight. You have already arrived!

5. From the campsite when services are accessible?

All services are open to the campsite from the opening of the campsite (23/03) until closing (01/10).

6. From when the pool is heated and covered - open?

The indoor heated swimming pool is open from the opening of the campsite (23/03) until closing (01/10).

7. What are the dates of arrival and departure?

You can choose your arrival and your departure date, under the minimum limit of stay required. Our clients can choose their length of stay, see according to their budget, and especially avoid traffic jams during the weekends of great going on holiday.




8. What time of arrival and departure?

For rentals, arrivals start at 16h and the day of departure the accommodation must be paid for 10 hours. A deposit of 200 euros per rental is required. If you arrive, you find any problems, please report immediately to the host. No claim will be considered the day of departure.

As part of the weekend packages 2 nights (excluding holiday weekends), rentals are available from 16 hours and release the day of departure before 16h.

For weekend holidays:

Easter Weekend: 3 nights: from Friday, April 6 to Monday, April 9 at 4pm 12am


First weekend of May: 3 nights: from 4pm to Saturday, April 28 Tuesday 1 May 12am


Weekend of May 8: 3 nights from Saturday, May 5 Tuesday, May 8 at 4pm 12am


Ascension weekend 4 nights of Wednesday, May 16 Sunday, May 20 at 12am


Pentecost weekend 3 nights: from Friday, May 25 Monday, May 28 at 4pm 12am


Locations for camping, arrivals are from 14h and departures are before 12am.


9. What if I want to stay longer?

If your cottage or location is available, we will be happy to extend your stay. Upon registration, the balance will be required. No refunds will be made later if you decide to leave earlier. That is, the more you will consider the question before, and the easier it is possible for us to extend your stay with us. For pitches, it may be that you had to change location in the case of an extension of stay.


10. How late can we arrive?

In July and August, the campsite reception is open from 8am to 12pm and from 13h to 20h for the other periods the reception is open from 9am to 12pm and from 13h to 19h.


In case of late arrival, thank you to prevent the campsite reception. On arrival, please ask in the bar for your booking.


Traffic in our camping is allowed from 7 am to 11pm, 10km / h max. Access barriers are closed at night, in case of arrival or late return, a car park waiting for you outside the camp.

11. Barbecues are allowed?

The barbecues are allowed in our campsite.


12. What a place to go to the pool?
Only swimwear is allowed, Swimming shorts are prohibited for reasons of hygiene, prescribed by the DASS.


13. At what age can children join the kids club?

The mini-club welcomes children age 5 to 12 years. For his first day, thank you to accompany your child to meet the host and fill him with the sheet of responsibility.


14. The campground rents bikes there?

We offer bicycle rentals but only adult sizes.


15. The pool is discovered she was in?
Our indoor heated pool shrinks in the summer to let you enjoy every moment of sunlight.


16. Where can - we connect wireless?

The Wifi is available at the bar restaurant and reception. Access is free. An access code will be given at the reception.


17. Do your cottages have a deck?

All our cottages have terraces.


18. There's there a TV in each cottage?

All our cottages are equipped with televisions broadcasting the French channels.


19. Your cottages have it all heating?

Yes, electric heating.


20. The installation of a tent near the cottage is allowed?

No.


21. Can we come to two cars?

Only one car is permitted on each site. Indeed, upon arrival an access code will give you, it allows you to input and output. The second car will remain in the parking lot.


22) There's a he hire fridge? Where can we freeze our ice blocks?

We do not rent a fridge. The blocks of ice or ice bottles with your name are to be deposited at the grocery store.


23) Tap water is safe to drink?
Yes
24) Babies are they counted in the capacity of accommodation?

Babies are counted in the capacity of accommodation. The maximum number of persons indicated in the cottage must not exceed the rated capacity of description of the lease. We are at your disposal to offer you accommodation adapted to the numbers of people.


25) Can I choose the number of my lease?

You can indicate your preference on your reservation form online or by phone state (eg, being away from the play area for children to be close to the pool ...). We can not guarantee at time of booking your number. The extent of availability, we will do our best to accommodate your request.

26) What are the types of payments accepted for my expenses on the campsite?
You can pay for your purchases by check, credit card, cash, checks.

27) Are animals allowed on the campsite?

We accept pets with a presentation on the day of the arrival of the book-to-date vaccinations (dogs first and second categories banned NAC also prohibited)

28) Should I have to wear the bracelet given to me when I arrived at the reception?

Upon arrival, reception staff will issue for each registrant to the contract, a bracelet: This bracelet is compulsory to wear during your stay.

Know that people who do not wear it will be denied access to the site. We ensure and contribute to your peace.
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